
 

CERTIFICATE III in CHILDREN’S SERVICES (CHC30708) 
 

What is the Certificate III course?  
Practical Outcomes delivers the Certificate III in Children’s Services course over 8-12 months.  This course is 

designed to provide you with the skills and knowledge to work as one of the following:   

 

    Child Care Assistant 

    Playgroup Supervisor 

    Family day care worker 

    Child Care Worker 

    Nanny 

    Mobile Assistant 

 

The Certificate III has a direct pathway to the Diploma of Children’s Services (Early childhood education and care) 

and to the Diploma of Children’s Services (Outside school hours care). 
 

How is the course delivered? 

The course is self paced and is designed to replicate the work that you will be doing in this role.  There are a number 

of assessment options, and our trainers will work with you to develop an individual training and assessment plan that 

suits your work and skills.  Assessment options can include; workplace tasks (both written and verbal), observation 

in the workplace and demonstration of skills to workplace coach. 

 

In order for us to assess your skills, you will be required to work with each age group during your course. 
 

Entry requirements (People with disabilities are encouraged to apply)  

There are no formal entry requirements for this course although it is expected that students will have basic literacy 

and numeracy skills and a genuine interest in caring for children.  
 

Who will be my trainer? 

As you enrol, you will be provided with a qualified and skilled trainer that will support you through your entire 

course.  The trainer will visit you in your workplace and provide you with individual training and assessment.  A 

workplace coach will also be allocated to you within the workplace.  The workplace coach will mentor you through 

tasks and provide you with many opportunities to practice your skills 
 

What is the cost? 

A compulsory tuition contribution fee applies for this course.  Fee rates are determined annually by the State 

Government.  Subsidised training is available through the State Government’s The Victorian Training Guarantee. 

 

Tuition fees are calculated per calendar year of training.  The cost for this course is $175.00 for materials and 

$187.50 tuition fee.   
 

Issuing of qualifications  

Students will be issued qualifications on completion of the required number of units of competency.   



 

Statements of attainment will be issued for partial completion. 

 

What does Practical Outcomes provide? 
 

You will be offered a range of learning methods to meet your individual needs.  The types of support and resources 

offered to you include: 
 

 A range of learning methods to suit all participants including videos, the opportunities observe others, group 

discussions, excursions.  

 1 learning text book & 1 specialist text. 

 Access to trainers and assessors via telephone, email and 1-1 contact. 

 A comprehensive training manual including learning guides, resource material kits and reference guides for web 

site research. 

 An extensive welfare program which assists you to tap into support and resources necessary for learning and 

personal needs.   

 
 

Course Content 
 

Key Area of 

Responsibility 1 

 

 

CHCORG303A (E) Participate effectively in the work environment 

CHCIC301D (C) Interact effectively with children 

CHCRF301D (E) Work effectively with families to care for the child 

CHCCN303A (C) Contribute to provision of nutritionally balanced food in a safe and hygienic 

manner 

HLTOHS300A (C) Contribute to OHS processes 

Key Area of 

Responsibility 2  

 

 

CHCCN301A (C) Ensure the health and safety of children 

CHCCHILD301A (E) Support behavior of children and young people 

CHCPR303D (C) Develop understanding of children’s interests and developmental needs 

CHCCS400A (C) Work within a relevant legal and ethical framework 

CHCCHILD401A (C) Identify and respond to children and young people at risk 

Key Area of 

Responsibility 3  

 

 

CHCCN302A (C) Provide care for children 

CHCCN305A (E*) Provide care for babies 

CHCPR301A (C) Provide experiences to support children’s play and learning 

CHCFC301A (C) Support the development of children 

First Aid HLTFA301B (C) Apply First aid 

 

 
 


