
 
 
 

 
Are your workers skilled? 

 
Have your staff thought of applying for Recognition of 

Prior Learning to achieve a qualification?  
 
Practical Outcomes is a registered training organisation that specialise in the delivery 
of training to child care services across Victoria.  Our trainers have extensive 
experience in the children’s services industry and are highly skilled in undertaking 
recognition programs and developing individual training.  
 
We use a recognition program called Recognising Competency.  This model was 
developed and had been approved for use by the Community Services & Heath 
Industry Training Board. It is recognised throughout the children’s services industry as 
a respected and quality model. 
 
Recognising Competency (as it is now known) is a process that includes interviewing 
your staff and determining what their current level of skill is against the Certificate III 
or Diploma of Children’s Services.  Our staff then consider how we can fill the gap and 
design a training program to suit the individual staff member.   
 
Training for gaps in skills and knowledge might include readings, project work, 
individual training session, attendance at classes, further workplace assessment or all of 
the above.  
 
We provide a streamlined process that eliminates the mountains of paper work that is 
often associated with recognition programs and develop a system that works for you. 
 
Is there funding available? 
 
As of 1 January 2007 the Australian Apprenticeships Programme was amended to 
allow employers to attract Commonwealth government incentives for employees 
(including existing employees) to undertake Certificate III and Diploma of Children’s 
Services.  This funding also covers any recognition programs that you choose to enrol 
in. 
 
All of our courses are workplace based, designed to allow for the gradual development 
and assessment of skills and knowledge, and best of all - we come to you! 
 
Call us now to discuss your specific training needs. 
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Ph: 1300 799 610 I Fax: 1300 799 620 I Po Box 3612 Caroline Springs Vic 3023 I www.practicaloutcomes.com.au  
 

Kellie Normington:  Mobile: 0411 520 469  I  Email: kellie@practicaloutcomes.com.au 
Caren Watts:  Mobile: 0402 771 597  I  Email: caren@practicaloutcomes.com.au 
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 Enrol with Practical Outcomes 

Briefing session 
At this session you will receive information on the 
recognition process and any assessment materials 

you require 

Commencement of the assessment process  
This initial interview allows us to go through your 

evidence – this includes things like your CV 

Assessment Pathway 
This step includes an assessment interview.  The 

assessor will also observe your practices against the 
required criteria 

 

This visit includes your 
3rd party or support 
person who will also 

discuss your competency 
in the course. 

Developmental Pathway 
In this step your assessor will identify any gaps in 
your skills and knowledge and provide a training 
plan and individual quote for training to fill your 

identified skill gaps. 

Assessment Pathway 
Assessment Interview and 
observation of practices 

Assessment Pathway 
Assessment Interview and observation of practices 

Assessment Pathway 
Assessment Interview and 
observation of practices 

A number of 
assessment 

visits may be 
required to 

complete your 
qualification 

Re-assessment  
After a period of training or practice, your assessor 
will return and complete a re-assessment interview 
and may also re-observe your practices.  This visit 

will determine overall competency in the 
qualification you are undertaking. 

Completion 
 

Issuing of Certificate 

 


